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T6m t§t: Chu tjch H6 Chi Minh kh!mg djnh: can be), dang vien vua Ia ngUoi lanh df;IO, vua 
Ia ngUoi day to th~t trung thanh cua nhan dan. Ne'u kh6ng nh~n thOc sau sac va tht/C hif?n tot 
moi quan hf? nay thi can be), dang vien se tro nen quan lieu, xa dan. Vi v~y, hQC t~p va lam 
thea phong each quan chung cua Chu tjch H6 Chf Minh Ia vif?c lam c6 y nghia thiet thljc de 
kh6ng ngung xay dljng va cung co moi quan hf? m~t thief gi{la Dang vai nhan dan trong tinh 
hlnh hif?n nay. 

Til kh6a: Can be), dang vien; phong each quan chung; tU tuong H6 Chi Minh. 
Abstract: President Ho Chi Minh said that officials and Party members are both leaders and 

loyal servants of the people. If they are not deeply aware of and properly implement this rela­
tionship, officials and Party members will become bureaucratic and extend the distance with the 
people. Therefore, learning and following the friendly style of President Ho Chi Minh is a practi­
cal work to constantly build and strengthen the close relationship between the Party and the peo­
ple in the current context. 
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1. Phong each quan chung cua Chu tjch 
Ho Chf Minh 

C6 thg higu m(>t each khai quat, phong 
each quan chung Ia Slj gan gui, sau sat, lien 
h~ m~t thiet voi nhan dan, c6 tinh than trach 
nhi~m tnJoc nhan dan; biet lAng nghe y kien, 
tam tu, nguy~n v<;>ng, ton tr<;>ng quyen lam chu 
cua nhan dan; kheo tuyen truyen va v~n d(>ng 
nhan dan thl,(c hi~n dLJong loi , chinh sach cua 
Dang, Nha nuoc. Phong each quan chung 
khong chi thg hi~n trong quan h~ cua can bQ, 
dang vien voi nhan dan, ma con a quan h~ 
cua cap tren voi cap dLJoi; cua can bQ lanh 
di;iO, quan ly VOi can bQ, dang vien khong giu 
chuc v1,1 lanh di;io, quan ly . Phong each quan 
chUng doi l~p voi tac phong quan lieu, di;ii 
khai, hong hach, cua quyen, coi thLJong nhan 
dan; lam vi~c m(>t each chu quan, tuy ti~n, pho 
trlldng hlnh thuc, ho~c theo kigu ban giay, ra 
l$nh, "chi tay nam ng6n". 

Theo Chu tjch Ho Chf Minh, can bQ, dang 
vien Ia cau noi giua Dang, Chfnh phu voi nhan 
dan, Ia ngLJoi dLJa dLJong loi , chu trLJong, chfnh 
sach cua Dang, Chfnh phu den voi quan 

(*) HQc vi~n Chinh tri khu vl,lc Ill, HQc vi~n 
Chfnh tri quO'c gia Ho' Chi Minh 

chung va t6 chuc quan chUng thl,(c hi~n th~ng 
I<;Ji dLJong loi, chu trllong, chfnh sach de ra. 
Muon v~y. can bQ phai c6 tac phong sau sat 
quan chung, lien li;ic m~t thiet voi quan chung. 
Khong dLJ<;Jc xa roi quan chung. N6i each 
khac, xa roi nhan dan Ia dieu toi ky, se lam 
mat ban chat, sue song va ly do t6n ti;li cua 
chfnh mlnh. Trong bai n6i chuy~n ti;ii H<?i nghi 
b6i dllong can bQ lanh di;iO cac cap toan mien 
Bac vao thang 3/1961, NgLJoi can d~n: "Can 
b9 va dang vien cang phai nang cao tinh than 
phi.,~ trach trLJoc Dang va trlloc quan chung, 
het long het sue phi,JC Vl,l nhan dan. Phai yeu 
kfnh nhan dan. Phai th~t sl,t ton tr<;>ng quyen 
lam chU cua nhan dan. Tuy~t doi khong dLJ<;Jc 
len m~t "quan each mi;ing" ra l~nh , ra oai. Phai 
nam vvng quan digm giai cap, di dung dLJong 
loi quan chung, thanh tam h<;>c h6i quan chung, 
kien quyet dl,(a vao quan Chung, giao dt,JC va 
phat d(>ng quan chung tien hanh m<;>i chu 
trLJdng, chfnh sach cua Dang va Nha nLJoc ... 
Phai khiem ton, gan gOi quan chUng, khong 
dlJ<;lC kieu ngi;lo; phai thl,[C Slj cau thj, khong 
dLJ<;Jc chu quan. Phai luon luon cham lo den 
doi song cua quan chung. Phai chi cong vo tu' 
va c6 tinh than lo trLJoc thien hi;i , vu i sau thien 
hi;l. D6 Ia di;iO due cua nglloi CQng san"<'l. 
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Chu tjch Ho Chi Minh cho rang, phlfdng 
phap lanh d<;to bao trum nhat Ia phai di dung 
duong loi quan chung. Tuc ra , phai d~t IQi fch 
cua nhan dan len tren het, trli<Jc het, vi$e gi 
cGng vi lqi fch cua dan rna lam; can b(> , dang 
vien trvoc het phai chju trach nhi$m trvoc 
nhan dan, lam "sao cho dL!Qc long dan", "y 
8ang, long dan" hoa lam m(>t. Tren tinh than 
vi dan, e6 traeh nhi$m voi dan d~ xay dl!ng 
phong each lam vi$c sat hQp voi nhan dan, 
ca·ch to chuc, each d~t ke ho<;tch phai phu hQp 
voi nhan dan. "Bat cu vi$c to vi$c nho, chung 
ta phai xet ro va lam cho hQp trlnh d9 van h6a, 
th6i quen sinh ho<;tt, trlnh d¢ giac ng¢, kinh 
nghi$m tranh dau, long ham, y muon, tlnh hlnh 
thiet thl,fc eua quan chung. Do d6 ma d!nh 
each lam vi$c, each to chuc. C6 nhli the, moi 
c6 th~ keo duqc quan chung. Neu khong v~y, 
rna lam theo y muon, theo tli tl16ng, theo chu 
quan cua mlnh, roi dem c(>t vao cho quan 
chung, thi khac nao "khoet chan cho vua 
giay"<z'. Phong each quan chung doi hoi nguoi 
can b¢ lanh d<;to phai dam nghT, dam lam, dam 
chju traeh nhi$m trvoc 8ang, trvoc nhan dan. 
Nglioi cho rang: ''each to chuc va each lam 
vi$c nao khong hQp voi quan chung thi ta phai 
c6 gan de nghj len cap tren de bo di ho~c sua 
l<;ti. each nao hqp voi quan chung, quan 
chung can, thl du chua c6 san, ta phai de nghj 
len cap tren ma d~t ra. Neu can lam thl cu d~t 
ra, rei bao cao sau, mien Ia dLJQc vi$c"<3l. 

Chu tjch Ho Chf Minh yeu cau phai xay 
dLJng tac phong dieu tra, nghien cuu trong m<;>i 
cong tac cGng nhu khi d!nh ra moi chinh sach 
cua 8ang va Nha nuoc; thliong xuyen g~p go, 
tiep xuc voi dan d~ hoc, hoi va hieu dan; n6i, 
viet va giai quyet nhG'ng van de thiet thljc c6 
lien quan trl,fc tiep to i doi song cua nglloi dan. 
Nglioi can d~n: "Chung ta phai ghi t<;tc vao dau 
cai chan ly nay: dan rat tot. Luc he;> da hieu thi 
vi$c gl kh6 khan may hQ cOng lam dLJQC, hy 
sinh may he;> cOng khong sq. Nhung tn.toc het 
phai chju kh6 tim du each giai thieh cho ho 
hieu rang: nhG'ng vi$c d6 Ia vi 1<;1i fch cua he;> 
ma phai lam"<4l. Phai chju kh6 hoi quan chUng 
can cai gl, muon nghe, muon biet cai gi, ham 
chu¢ng cai gl. C6 nhu the moi dap ung dt1<;1c 
mong moi, ky vong cua quan chung. Phai giG' 
ch~t m6i lien M voi dan chung va luon luon 
Icing nghe y kien cua dan chung. 8ong thoi, 
phai "lam theo each quan chung. Vi$c gi cOng 

hoi y kien dan Chung, cung dan Chung ban 
b<;tc. Giai thfch cho dan chung hi~u ro. 8VQc 
dan chung dong y. Do dan chung vui long ra 
sue lam. Nhli the hdi phien m(>t chut, phien 
cho nhO'ng nglioi bieng hoc hoi va giai thich. 
Nhling vi$c gi cGng nhat djnh thanh cong"<51 • 

Chu t!ch Ho Chi Minh can d~n can b¢, 
dang vien phai het sue lliu y, phai th~t sau 
scic, te nhj va kheo leo khi tiep xuc voi nhan 
dan: "kheo day khong phai Ia cai kheo be 
ngoai, ma kheo c6 nghTa Ia phai thljc Slj trung 
thanh, ton kinh, thudng yeu dan"<6

'; tuyen 
truyen, v~n d¢ng nhan dan "Phai biet nhan 
n<;ti. N6i voi nguoi nghe m¢t ran nguoi ta khong 
hieu thl n6i den hai lan , ba lan ... Ve due tfnh 
nay, phai hoc theo nhG'ng nguoi di truyen 
giao"171; "ChUng ta muon tuyen truyen quan 
chung, phai hoc each n6i cua quan chung, 
moi n6i lot tai quan ChUng ... Vi each n6i cua 
dan chung rat day du, rat ho<;tt bat, rat thiet 
thLJc, ma l<;ti rat gian ddn"<81• "N6i t6m l<;ti, each 
lam vi$c, each to chuc, n6i chuy$n, tuyen 
truyen, khau hi$u , viet bao ... cua chung ta, deu 
phai lay cau nay lam khuon phep: "Tu trong 
quan chung ra, tr6 l<;ti ndi quan chung"<91 • 

86i voi Chu tjch Ho Chi Minh, m(>t can b¢, 
dang vien dLJQc danh gia Ia tot phai c6 phong 
each quan Chung va lam tot cong tac dan V~n. 
each lanh d<;to t6t d6 Ia giG' ch~t m6i lien h$ 
voi dan chung va luon Icing nghe y kien cua 
dan chung , "phai kheo t~p trung y kien cua 
quan chung, h6a n6 thanh dliong loi de lanh 
d<;to quan chung"1101• Phai dem each nhan dan 
so sanh, xem xet, giai quyet cac van de ma 
h6a n6 thanh each lanh d<;to nhan dan. Tat 
nhien, khong phai dan chung n6i gl ta deu 
nhcim mcit tin theo, hoc hoi quan chUng nhung 
tuy$t doi khong nen theo duoi quan ·chung. 
Lam tot cong tac dan v~n chfnh Ia qua trlnh 
"vua lanh d<;to vua hoc t~p", "vua nang cao 
trlnh d¢ cua dan chung, rna cong nang cao 
kinh nghi$m cua mlnh"(lll. 

Nguoi can b¢, dang vien th~t sLJ trung 
thanh , hang hai va t~n tl,ly voi nhan dan chinh 
Ia nguoi c6 d<;to due each mc;tng: "8<;to due 
each m<;tng Ia hoa mlnh voi quan chung thanh 
m(>t khoi, tin quan Chung, lang nghe y kien cua 
quan Chung. Do loi n6i va vi$c lam, dang vien, 
doan vien va can b¢ lam cho dan tin, dan 
ph1,1c, dan yeu, doan ket quan chUng ch~t che 
chung quanh 8ang, to chuc tuyen truyen va 
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d(>ng vien qucin chung hang hai thl,fc hi$n 
chfnh sach va ngh! quyet cua Dang"1'

2
' . Thl,(c 

hanh d~o due each m~ng chfnh Ia each thuc, 
bi$n phap d~ c6 dU<;ic niem tin yeu va Sl/ ung 
h(> cua quan chung. "Muon cho dan yeu, 
muon dli<;IC long dan, Vi$C gl CO l<;ii cho dan 
phai het sue lam, vi$c gl c6 h~i cho dan phai 
het sue tranh ... trlioc het phai yeu dan, phai 
d~t quyen l<;ii cua dan tren het thay, phai c6 
m(>t tinh than chr cong vo tu"<13>. D~o due than 
dan, Vi dan cua can b(> , dang ViEln phai dli<;IC 
th~ hi~n qua thai d(>, hanh vi, ung xl.t ... voi nhan 
dan, d6 chfnh Ia phong each quan chung. Vl 
v~y. trong vi$c h,ta ch<;>n can b(>, Chu tich Ho 
Chf Minh can d~n phai ch<;>n nhO'ng ngUdi rat 
trung thanh va hang hai trong cong vi$c, luon 
luon quan h$ m~t thiet voi dan chung, c6 the 
pht,J trach giai quyet cac van de trong nhO'ng 
hoan canh kh6 khan va luon giO' dung ky lu~t. 
Nglioi lanh d~o phai xay dl,fng, to chuc dli<;lc 
nhO'ng nguoi trung kien, gioi chuyen mon, 
vO'ng chfnh trj, c6 uy trn vdi quan chung lam 
nong cot cho stj lanh d~o. H<;> phai Ia nhO'ng 
nguoi hang hai di dau trong cong vi~c. dam 
n6i, dam lam, dam ch!u trach nhi$m truoc 
Dang va nhan dan. "Nh6m trung kien d6 phai 
do cong tac va tranh dau trong dam quan 
chung ma nay no ra, chu khong phai tt! ngoai 
quan Chung, xa each quan chung rna C6 
dU<;ic"<'4>; "Vi khong biet doan ket nhO'ng phan 
tu hang Mi, to chuc h<;> thanh nh6m trung kien 
lanh d~o. ho~c khong biet lam cho nhO'ng 
nguoi trung kien d6 m~t thiet lien h<;ip vdi quan 
chUng, cho nen slf lanh d~o xa roi quan chung 
ma sinh ra b$nh quan lieu"l'5>. 

Xay dtJng, thlfc hi$n phong each quan 
chung phai di doi voi phong, chong b~nh quan 
lieu. Chu tjch Ho Chf Minh da neu r5 ban chat 
cua can b$nh nay, d6 Ia Slf xa roi thlfc te, xa 
roi quan chung, khong dieu tra, nghien cuu 
den noi den chon nhO'ng cong vi~c can phai 
lam, vi~c gl cOng n~m khong vO'ng, chi d9o 
m(>t each chung chung, d~i khai ; khong sau 
sat quan chung va l~ng nghe y kien cua quan 
chUng. Bieu hi~n cua can b$nh nay Ia: "Cai gl 
cOng dung m~nh l$nh. Ep dan chUng lam. 
Dong cua l~i ma d~t ke ho~ch, viet chliong 
trlnh roi dUa ra c(>t vao co dan chung, b~t dan 
chung theo ... lam theo each quan lieu d6, thl 
dan oan. Dan oan, du t~m thai may c6 chut 
thanh cong, nhUng ve m~t chfnh tri Ia that 

b~i"< '6>; "Ouan lieu Ia khong dan chu ... khong 
phai chi cap tren mdi quan lieu ma moi ngUoi 
c6 trach nhi~m deu c6 the quan lieu"(17>; "chi 
biet dung m$nh l$nh, khong biet giai thfch 
tuyen truyen, khong biet lam cho quan chUng 
tl,f giac, tl,f d(>ng, chi biet khai h(>i nghj, viet 
ngh! quyet, ra chi th!. chu khong biet dieu tra, 
nghien cuu, don doc, giup do, khuyen khfch, 
ki~m tra; vi~c gl cling kenh cang, lam cho qua 
chuy$n. Tac phong cua nhO'ng "ong quan lieu" 
Ia thieu dan chu . Khong giu dung nguyen t~c 
lanh d~o t~p the, phan cong pht,J trach"''81. 

NhO'ng ngvoi m~c phai b$nh quan lieu thl c6 
m~t rna khong thay suet, c6 tai rna khong 
nghe thau, c6 che d(> ma khong giO' dung, c6 
ky lu~t ma khong n~m vO'ng. Quan lieu, m$nh 
l~nh Ia "buc tvong d~ tach roi Dang va Chfnh 
phu vdi nhan dan, tach roi l<;ii fch cua nhan 
dan vdi chfnh sach cua 8ang va Chfnh phu"<'9>. 
Nguyen nhan sau xa cua b~nh nay Ia do xa 
dan, khinh dan, s<;i dan, khong tin dan, khong 
h i~u dan va khong thliong dan. 8e chong 
quan lieu thl phai dung each "tu trong quan 
chung ra , tro l9i noi quan chung"1201 ; "Muon 
chong b~nh quan lieu, b~nh ban giay; muon 
biet cac ngh! quyet c6 dL1<;1c thi Mnh khong, thi 
hanh c6 dung khong; muon biet ai ra sue lam, 
ai lam qua chuy$n. chi c6 m(>t each, Ia kheo 
ki~m soat"(Zt>. 

Chu tjch Ho Chf Minh Ia m(>t tam guong 
cua m(>t lanh tv suet doi vl dan, vl nude; luon 
sau sat Cd SO va thlfC ti~n CUQC song CUa nhan 
dan. Trong vong 10 nam (1955-1965), Ngvoi 
da c6 toi 700 chuyen di xuong cac dja phllong, 
cd so. Cac chuyen di cua NgUoi thllong khong 
bao trUdc cho dja phUong va cac don vj nham 
de thay dll<;IC thlfC chat tinh hinh chu khong 
phai qua nghe bao cao chu§n bj s~n . Hinh anh 
vi lanh tv gilm di, hoa dong vdi m<;>i tang lop 
nhan dan trong b(> quan ao nau, chan di dep 
cao su tham cong xuong, nha may, tham 
ru(>ng vuon , d~p guong nuoc, tat gau dai 
chong h~n cung nong dan ngoai dong ru(>ng; 
sau sat cung chien sT tren tr~n dja ... con mai 
kh~c ghi trong tam trf chUng ta. NhO'ng chuyen 
di tham hoi nhan dan cua Ngvoi deu the hi~n 
tlnh cam chan thanh va gan gOi, vua quan tam 
d(>ng vien dong bao, chien sT, vua kiem tra, 
n~m b~t tinh hlnh thl,(C tien CUQC song CUa 
nhan dan. Nho thvong xuyen sau sat, gan gOi 
quan Chung ma Ngvoi thau hieu dU<;IC tam tv, 
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nguy$n VQng CU8 quan Chung, am hieU tlnh 
hlnh thi,J'c te cua Cd Sd, de dlla ra nhG'ng quyet 
sach dung d~n. thiet thi,J'c, hQp long dan. 
"T rong nhO'ng cu(>c di tham, Nguoi thuong de 
ra nhung sang kien quan trQng, nhO'ng y kien 
chi dc;1o sau s~c. nhO'ng gQi y thiet thi,J'c dfch 
dang, doi hoi mc;>i nguoi c6 lien quan suy nghi 
va tim moi each thuc hien cho duoc"<22l . Voi 
phong ca~h gan da~. trc;>ng dan, hi~u dan, vl 
dan, Chu tjch Ho Chf Minh den voi nhan dan 
m¢t each rat tl,l nhien, thiet thi,J'c va blnh di, 
lam cho giO'a lanh tl,l va quan chung de dang 
hoa nh~p VOi nhau trong SI,J' dong cam sau 
s~c. t~o nen sue hut ky 1~ . Day Ia m(>t trong 
nhO'ng bf quyet thanh cong cua Ngu'oi. 

2. HQC t~p va lam theo phong each quan 
chung cua Chu tjch Ho Chi Minh 

Trong dieu ki~n m(>t Dang cam quyen, m(>t 
trong nhO'ng nguy co lon nhat va dang sQ nhat 
ma Chu tjch Ho Chf Minh da canh bao Ia Dang 
ti,J' c~t dut lien h$ voi quan chUng. D6 chfnh Ia 
d(> chenh giO'a quyen II,J'c va y thuc phvc Vl,l 
nhan dan. Khong ton trc;>ng dan, khong dan 
chu voi dan, khong quan tam dap ung nguy$n 
VQng Chfnh dang CU8 nhan dan Se lam ChO 
khoang each giO'a Dang, Nha nu'oc voi dan 
ngay m(>t xa, lam cho lanh dq.o va nguoi dan 
each bi$t nhau, xa roi nhau. Trong cuon sach 
"Van h6a va D8i moi", co Thu tuong Phq.m 
Van Dong da viet: "D6 Ia cai khoang each giO'a 
nglioi lanh dq.o va nglioi dan ... ngu'oi lanh dq.o 
c6 y thuc day du thl khoang each nay dan dan 
hE?P lq.i, den luc khong con nO'a. Trai l~i. thl 
khoang e-ach d6 se dan dan r(>ng ra, dan toi c6 
khi khong g~p nhau du'Qc. Phai chang day Ia 
m(>t nguy co th~t si,J', m(>t nguy co dang quan 
tam hang dau. Toi nhan m~nh dieu nay de 
mQi nguoi thay tfnh nghiem trc;>ng cua n6"<23l. 

Nguy co nay du'Qc Dang ta chi ro trong Nghi 
quyet H9i nghi Trung uong lan thu 4 kh6a XII , 
cJ6 Ia: quan lieu, xa roi quan chung , khong sau 
sat co s6 , th ieu kiem tra, don doc, khong nam 
ch~c tlnh hlnh dja phliong, co quan, don vj 
mlnh; tho 0, vo cam , thieu trach nhi$m tru'oc 
nhO'ng kh6 khan, buc xuc va doi hoi chfnh 
dang cua nhan dan. 

Hc;>c t~p va lam theo tli tudng, dq.o due, 
phong each quan chUng Ho Chi Minh, moi can 
b(> , dang vien phai nh~n thuc sau s~c moi lien 
h$ m~t thiet, c6 y nghia song con giO'a Dang 
va nhan dan, w d6 khong ngung phan dau 

Vlidn len, dap ling doi hoi CUa CUQC song va 
mong muon cua nhan dan; phai sau sat thi,J'c 
te, gan gOi quan chung , thau hieu tam tli, 
nguy$n VQng CU8 nhan dan, Song CUQC song 
cua nglloi dan; luon tin (j dan va di,J'a vao dan; 
d(>ng vien, t<S chuc, phat huy m9i tiem II,J'c va 
SUC sang t~o cua nhan dan trong cong CUQC 
xay dl,ing va bao v$ T5 quae. Nang cao tinh 
than, thai d9 lam vi$c ton trc;>ng va t~n tl,ly 
phvc vv nhan dan; c6 y thuc, thai d9 dung d~n 
khi tiep XUC voi nhan dan; khong dliQC gay kh6 
khan, phien ha, vo i vinh nglloi dan va doanh 
nghi$p; khong tho 0, VO cam, thieu trach 
nhi$m trlioc nhO'ng kh6 khan, buc xuc cua 
nguoi dan. 

Trong giao tiep, ung xlt voi ngu'oi dan, phai 
ton trQng, lang nghe, t~n tlnh hliong dan ve 
quy trlnh Xlt ly cong Vi$C va giai thfch C~n ke 
nhO'ng th~c m~c cua nglioi dan. Thl,IC hi$n "4 
xin, 4 luon": Xin chao, xin loi , xin cam on, xin 
phep; luon mfm cuoi, luon nh~ nhang, luon 
lang nghe, luon giup do. Can b9 lanh dq.o, 
quan ly khong duQc duy y chi, ap d~t. bao thu; 
phai ton trQng, l~ ng nghe y kien cua cap du'oi; 
gliong mau trong giao tiep, ling xLtf24l./. 
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